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Tomorrow, Thursday, May 2
9:00 AM in the Imperial Ballroom

Mike Cessario
CEO & Founder



Engage and earn points

Be entered into our raffle and redeem 
your points for amazing items, many of 
which are from our awesome customers. 

Claim joy at The Market!



Where AI and Creativity 
Spark Marketing Joy



Andrew Boni
Founder and CEO



Scaling with Our Customers

50+
Countries

1,200 
Brands

50K
Marketers



100B+
User Entrances
into Journeys

30B+
Messages

Sent

EVERY SINGLE MONTH



Iterable: Post Migration







Exponential Productivity Increase





RIGHT MESSAGE. RIGHT CUSTOMER. 
RIGHT TIME.



315%
increase in 
click-through rate



The Power of Insights



20 million customers in
25 countries around the world



60%
more revenue 
within a month 



Third AI
Opportunity







“AI is a new kind of
   digital species”

Mustafa Suleyman
Microsoft AI



Iterable: Post Migration



Bela 
Stepanova
SVP, Product



41,847



71%
of consumers say too many messages 
as the main reason they no longer want 
to hear from brands.
MarTech.org  |  Feb 2024



Iterable AI.
Stand out from the noise.



“Frequency Optimization 
empowers us to deliver relevant and 
engaging experiences for customers, 
without worrying about 
over-messaging them. We can easily 
monitor the analytics and make data-driven 
adjustments. It made our marketing more 
strategic and effective”

Cynthia Caridad
Director of Lifecycle

+60%  
increase in revenue in key 
markets within a month 
using Predictive Goals

+44%
in new user conversions 
using Brand Affinity



61% 
Customers have already 
embraced AI revolution 
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Iterable AI.
Stand out from the noise.

AGILITYDATA
Elevate & 
direct AI 

automations 

PEOPLE



Empower people with insights, 
automation controls & glass box AI



CONFIGURABLE 
Customizable with built-in context 



CONFIGURABLE 
Customizable with built-in context 

TRANSPARENT 
Glass Box Transparency



Announcing 

Brand Affinity Insights





400+
Concurrent
Campaigns



Understand impact across 
campaigns & channels

Brand Affinity 
Reporting

● Sentiment trends

● AI campaign attribution

● One-click audience creation



Understand impact across 
campaigns & channels

Brand Affinity 
Reporting

● Sentiment trends

● AI campaign attribution

● One-click audience creation



Iterable AI.
Stand out from the noise.

AGILITY
Contextualize 

AI for your 
brand 

DATA

PEOPLE



Field No. of Instances Last updated Sample Values

FirstNme 15 ⛔Error John   Sarah🎉  null  Ale✘kJohn   Michael  null  Sam    Christ… 

first_name ⚠ 0 Never  

Name ⚠ 3 2018-12-05 NULL    Michael🚫    “N/A”    Sam NULL    Ashton    “N/A”    Ash…  

firstName 547 2021-12-05   Abbey    Abigail  Salmon    Allison    204543    Donovan   Drake…

firstName (string) ⚠ 1,592 2024-04-30  Abbey    Abigail  Salmon    Allison    204543    Donovan   Drake…

Added_to_cart 930 2024-04-18  {Allison, catalog_item_1},    {Scott, catalog_item_5}   {Scottsd… 

Add-to-cart 1 2024-04-25 test 

addToCart 320 ⛔ Error Null

phone Number 90 ⛔ Error  1234567890    (098) 765-4321   ⛔ 1234567890    0987654… 

phone_number 0 Never

phone-number 120 2021-12-05 ⛔  2020-01-15,    null   555-1234    555 555 5555     (555) 86…

last_login_date 180 2018-12-05 2019-01-02   ERROR    undefined   2020-12-31     2024-05-01

LastLogin 200 2021-12-05  test  testing

adress 410 2024-04-30  123 Elm St   📍 456 Oak Rd   null  201 Spear St, Suite 1050 Sa…

Address 395 2024-04-18  789 Pine St   ⚠   "N/a"    321 Maple Dr   201 Spear St, Suite 10…

adress 0 2024-04-25 test 

dob 320 2024-03-25

DateOfBirth 310 ⛔ Error  1990-02-15    null   ERROR    1985-🎂-08   undefined  1992-0..

DOB 0 Never

age (string) ⚠ 249 2023-12-05 “19”  19  24 sixteen  24   22  36  48   999999  32.  36  59  48  ...

age 945 2024-01-08  32   29   44   17   67  52  ❌  36  51  84  twenty four  56  1234  ...



The easiest to use data engine 
to activate your data at scale



Data Toolkit: Connect

*Smart Ingest: Co-developed with 

SMART INGEST & EXPORT   
● Bi-directional data cloud connection
● Ingest & export APIs for advanced use 



Data Toolkit: Connect

IDENTITY   
● Capture Web and Mobile apps data 
● Manage anonymous and known traffic 

*Smart Ingest: Co-developed with 

SMART INGEST & EXPORT   
● Bi-directional data cloud connection
● Ingest & export APIs for advanced use 



Smart 
Segmentation



Create audiences faster 
& more confidently than 
ever before 

 

Smart 
Segmentation

● Data Preview 



Smart 
Segmentation

● Data Preview 

● Data Suggestions 

● Audience Insights 

Create audiences faster 
& more confidently than 
ever before



Iterable AI.
Stand out from the noise.

Embrace 
innovation 

velocity

AGILITY

DATAPEOPLE



Iterable AI.
Stand out from the noise.

Embrace 
innovation 

velocity

AGILITY

Source: Bloomberg Intelligence, IDC 

2022 2024 2032

● Generative AI Revenue

$40B $137B

$1.3T



Exponential 
Productivity 
Increase



Reimagine the Iterable platform 
to radically improve brand agility



Announcing 

AI Journey Assist



Increase productivity 
with AI automation

Journey Assist



Increase productivity 
with AI automation

Journey Assist

● From natural language to 
automated path creation

● New journey creation

● Existing journey augmentation



Iterable AI.
Stand out from the noise.



Iterable AI.
Stand out from the noise.

DATA

PEOPLE

AGILITY


