
Data Activation:
Leveraging the power of data to unlock human performance.



HIGHTOUCH: How Hightouch sets data free

WHOOP: The evolution of our marketing strategy

CASE STUDY: How our marketing team unleashes the 
power of customer data with Hightouch and Iterable



Relevancy Is the 
Marketer’s Secret Weapon

Source/s
**Experian
***Campaign Monitor 

Higher transaction rates 
driven by personalization**

Higher engagement driven 
by personalization***

https://www.experianplc.com/newsroom/press-releases/2014/experian-marketing-services-study-finds-personalized-emails-generate-six
https://www.campaignmonitor.com/resources/guides/email-marketing-new-rules/


Hightouch makes it easy to collect, prepare, and 
sync your data into any advertising or marketing 
platform. No engineering, manual work, or costly 
traditional CDP required.

Hightouch is the leader 
in Composable CDP



Data Unlocks Personalization and AI

Hyper-Personalized Experiences AI-Powered Optimization



Hightouch Sets Your Data Free

Capture behavioral events and 
customer data

Sync audiences and rich 
profiles to Iterable

Create AI-driven 
campaigns

Store and model
customer 360 

Data Team Marketing Team



Relevancy Is the 
Marketer’s Secret Weapon

Source/s
**Experian
***Campaign Monitor 

Higher transaction rates 
driven by personalization**

Higher engagement driven 
by personalization***

https://www.experianplc.com/newsroom/press-releases/2014/experian-marketing-services-study-finds-personalized-emails-generate-six
https://www.campaignmonitor.com/resources/guides/email-marketing-new-rules/


WHOOP Is a 24/7 
Wearable Health 
& Fitness Coach



Worn by the World’s Top Performers
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Our Role Is to Hype, Excite 
& Engage Our Members

LIFECYCLE MARKETING 

LEADS/NURTURE ONBOARDING ENGAGE

UPSELLWINBACK RETAIN



Data was dispersed 
across multiple platforms 

Access to data at pace  
was limiting our business 

We were relying heavily on 
analytics & engineering 

We were building our 
data intelligence 

DATA RICH 
ACCESS POOR 

Unlocking Our Data Was a Challenge



Build highly targeted 
audiences and activate 
rich profiles to Iterable

Create and deliver 
personalized email / push 

/ in app messages

DATA TEAM LIFECYCLE MARKETING TEAM 

Collect user & event data 
and define models in 

data warehouse

DATA TEAM LIFECYCLE MARKETING TEAM 

Data is no longer a barrier  



Unleashing the 
Power of Data With 
Hightouch & Iterable



● 128% uplift in active participants

● Open rates above 60% 
throughout campaign 

● Increased our daily active 
members (CRR) 

● Positive Sentiment: 92% of 
members would participate in 
our next challenge

Campaign Highlights



LAUNCH MOTIVATE PROGRESS CELEBRATE
January 1 Email & Push Push & In App Push & Email Email 

HYPE
Pre-Sign Ups in December

5 Key Stages for This Campaign



Awareness email 

Members registered online 
at whoop.com

Form was connected to Iterable 
sign up forms & Triggered a 

confirmation email

HYPE: Driving Challenge Awareness



Iterable web sign up list 

Hightouch plan selected list 

LAUNCH: Driving Challenge 
Participation Rates



Targeting driven through our 
data in hightouch:
● On Track 
● Off Track 
● How many weeks they 

had completed to qualify 

MOTIVATE & PROGRESS:
Right Message at the Right Time



CELEBRATE: Accuracy of 
Data Core to Experience



Smart Ingest 
is GA today!
co-developed with Hightouch

Easily activate your cloud data warehouse 
directly on Iterable, no engineers required.

Reduce your dependence on tech teams
Power your cross-channel communications with 
your Snowflake, BigQuery, Databricks, and Redshift 
data in a free-to-use visual experience

Data at your fingertips
Add new data points to Iterable from your cloud 
data warehouse in minutes

Data is processed securely
No data is stored in transit

Smart Ingest

Smart Ingest



Learn more at the 
Hightouch booth!
Connect with us

Aoife
aoife.odriscoll@whoop.com

Kashish
Kashish@hightouch.com

QR code 
(LinkedIn)

mailto:Kashish@hightouch.com


Q & A



Follow us!
Not everyone is a leader, be a follower. 
For marketing tips, tricks, and updates, 
scan to follow us on all social platforms.


