


https://robinhood.com/
https://www.whoop.com/


63%
of people are using their 
phone for more than four 

hours a day

https://offerup.com/
https://coffeemeetsbagel.com/
https://www.doordash.com/


40 SMS per day

46 Push per day





34%
of people think SMS is 

the most e�ective 
channel to receive 

messages

50.6%

of users receive mobile 
promotions most often



77%
of an app’s daily average 
users are lost within the 

first three days of 
download



When finding your fit, 
ask yourself these 
questions:

What will it take for you to 
deliver that relationship?

What type of relationship 
do your customers want, 
need and expect from you?

What type of relationship 
do you want to have with 
your customers?

What type of 
relationship do you have 
with your customers?

https://iterable.com/features/workflow-studio/
https://iterable.com/solutions/mobile-marketing/
https://support.iterable.com/hc/en-us/articles/205480325-A-B-experiments-overview-


https://www.stitcher.com/


Opening Ascending Opportune Declining Closing

Ascending
•  Repeat positive

experiences

•  Engagement and
interest signals (app,
website, social, etc.)

Opportune
•  Connected and

responsive to outreach

•  Meaningful conversion
signals

Declining
•  Waning interest (fewer,

shorter sessions

•  Disengagement signals
(interaction lapses, 
ignores and dismissals

Closing
•  Avoidance, cancellation,

and uninstallation

•  Unsubscribes and 
opt-outs

Opening
•  Neutral to positive

association and
perception of value

•  Enjoyable first contacts
and encounters 





Getting Started With Iterable

Timing is everything when you’re trying to win a series of important mo-
ments with hundreds/thousands/millions of customers every day.

Iterable takes some of that stress o� your hands by making it easy to 
synthesize those moments that make a memorable customer experience.

https://bluebottlecoffee.com
https://iterable.com/form/demo/segment-integration/


https://iterable.com/blog/the-4-steps-to-a-successful-digital-transformation/




SDKs       Integrations       APIs

NativeHybridWeb

https://fiit.tv/




https://iterable.com/form/demo/request-demo/



